
 

Supporting cultural sensitivities 

Helping Aunty May 

Aunty May was born under a tree at Carowra Tank Mission, Kewong Station, in 1926. She 

belongs to the Ngiyumpaa Tribe. Sadly, as part of the Stolen Generation, she was removed 

from her mother at a very young age. Aunty May spent time at the Aboriginal Girls Home at 

Cootamundra before being transferred to Parramatta Girls Home. There she was subjected 

to physical and emotional abuse, including separation from her family and culture and 

banned from speaking the language of her people.  It would be many years before Aunty 

May discovered her mother was still alive, a discovery that led to a reunion in 1993. 

Through the provision of an Extended Aged Care at Home package, we are able to support 

Aunty May with her personal care needs, household chores, shopping and transport. This 

support gives Aunty May the flexibility to meet people and entertain guests in her own 

home and go to gatherings at places such as Aunty Jean’s Aboriginal Centre, where elders 

meet and mentor members of the community. Having been involved in the initial planning 

of how the packaged care model can be culturally sensitive and appropriate for indigenous 

people, Aunty May is pleased to see this come to fruition.  Cultural awareness, respect of 

person and collaboration is always possible when the intent is there. Aunty May is very 

happy with her staff and feels they have become more friends than carers. She wants 

people to know how instrumental this collaboration is in maintaining her lifestyle and 

continuing her work. 

This has contributed to Aunty May feeling a sense of achievement through continuing to 

make her social contribution to her community. 



 

Marco is famous for his storytelling 

Marco has always had the gift of the gab. As an Italian immigrant to Australia, Marco 

brought with him a strong sense of community which never left him. Those early days were 

not easy, and the Italian community pulled Marco through life’s ups and downs. 

Marco believes oral history is a way that he can keep his community strong and share with 

the younger generations the value of keeping connected to family and their culture. Marco 

uses Skype calls and an audio recorder to gather stories about life in the past. Marco’s 

audios are filed with the local Italian association as part of their local community history. 

Storytelling keeps Marco in touch with his friends and family. He also feels he is making a 

contribution to the Italian youth. 

He can give back what he felt others have given to him. The process of reconnecting with 

happy memories is also making a significant contribution to Marco’s well-being. 

Reconnecting with happy memories, known as reminiscing, is actually an investment in 

Marco’s health, and is part of his self care routine. 

His passion for history, stimulates his nervous system, keeps his brain working and helps 

Marco keep connected with others. Through KinCare’s Quality of Life Program, KinCare 

have supported Marco to keep active in his oral history activities. 

  



 

Song's passion for Qi gong 

Qi Gong improves our immune system and emotional wellbeing. With gentle routines for 

people of all ages, Qi Gong is a form of dance like meditation, full of flowing graceful 

movements.  Qi Gong is reputed to improve all our body functions, it’s gentle approach to 

exercise is a perfect, whole of life, mind body spirit practice. 

Song, a KinCare client, joins her daughter once a week at Qi Gong classes. Song, always 

loved dance, and Qi Gong allows her to maintain that physical movement in a way that is 

also an investment in self care. Song has connected with others who love dance at her Qi 

Gong classes.  For those times when Songs’s daughter cannot join her at Qi Gong, a KinCare 

Home Care Worker transports Song to Qi Gong, her favourite hour of the week. 

  



  

Nancy's advice is just smile 

Nancy, aged 92, shares her experiences living with sensory impairment and her secrets to 

joyful ageing. 

"I think the main problem with ageing is adapting from being independent to being 

dependent on others. Sometimes people find it hard to accept rather than give, but 

accepting help graciously can also be a joy. It is also important for one to maintain 

independence by enjoying as many interests as one can. 

"I am visually impaired and have been legally blind for five years now. I can no longer read 

or write, but I obtain great joy from talking books and listening to ABC FM radio and other 

stations. I still manage to indulge in my passion for opera, although I have to change from 

my walking frame to a wheelchair to get to my seat. 

"Don't cry because you've lost it, smile because you've had it." 

"I have also become involved in several archival projects and attend regular lectures in 

psychology and economics at Sydney University. Having always enjoyed the water, I attend 

weekly hydrotherapy sessions for physical exercise. 

"I still have time to enjoy my friends and have taken up meditation. It's important to deal 

with inner worries promptly. Some people keep a little basket by their bed to throw these 

into. I resort to a weekly 'whiskey whinge' with a small group of friends and we end up 

talking more about the good things that have happened than our worries. Memories are 

great. Even with poor vision, you can remember things clearly. 

"Without a doubt, my greatest joy is the company of family and friends. 

"Old age is a privilege afforded only to a few. We only have this experience once and I 

believe we have to make the most of it." 



  

Glady's lives a vibrant life 

Gladys is a vibrant 80 year old who enjoys spending time with her family and participating in 

her community. Her life dramatically changed when she had a stroke. 

Gladys’ daughter found her at home after 24hrs of having the stroke. She spent two months 

in hospital undergoing treatment and rehabilitation. With the help of KinCare’s Transitional 

Care Package, she was able to return home.  KinCare provided her the support she required 

to re-establish her lifestyle. The care package provided services such as house cleaning, 

personal care, transport to appointments, and assistance with therapy exercises. Just eight 

weeks into the program Gladys discarded her wheelchair. The return of dexterity in her 

hands has allowed her to get back to her kitchen and begin preparing food and cooking. 

“I have found KinCare very helpful in my initial weeks of discharge from hospital”. 

She hopes that her experience will encourage other people to persevere and gain the 

valuable support of programs such as KinCare’s Transitional Care. 

 


